what is a commercial
electronic message?

Commercial Electronic Message

When determining whether a purpose is to

encourage participation in commercial

activity, some parts of the message to look

at are:

* the content of the message

* any hyperlinks in the message to website
content or a database, and

« contact information in the message

to whom does
CASL apply?

Activities of non-profit
YES organizations

Commercial electronic
messages (CEMs) sent by or

NO on behalf of a political party
or a person who is a candidate
for publicly elected office

Not apply to a commercial
electronic message (CEM)
YES sent to an individual with
whom the sender has a
personal or family relationship

does the legislation
prohibit me from
sending marketing
messages?

If you are sending a CEM to an
electronic address, then you need
to comply with three requirements.
You need to:

1. obtain consent

2. provide identification
information

3. provide an unsubscribe
mechanism

]
section 6
July 1, 2014
who needs to know about the law?
Anyone who makes use of commercial electronic messages, is

involved with the alteration of transmission data, or produces
or installs computer programs needs to be aware of this law.

consent

Canada’s Anti-Spam Legislation

where does
CASL apply?

A computer system

located in Canada must be
used to send or access the
CEM for section 6 to apply.

CONSENT IS IMPLIED

..for 3 years beginning

July 1, 2014, where there is
an existing relationship @ YES

EXPRESS CONSENT
..does not expire after a
certain period of time

has passed. If validly

H that includes the obtained July 1, 2014, it
What IS an communication of CFMS, N remains valid after the
H and will end if the O o legislation comes into
eIeCtronlc recipient indicates that force. It does not expire
they no longer consent to until the recipient
add I‘eSS? receiving CEMs. withdraws their consent.
i instant
email  telephone messaging
account  account
account

and any other
similar account

: violations

o If you commit a violation
. under any of sections 6 to 9 t
R of CASL, then you may be p
W required to pay an l«l
o administrative monetary

penalty (AMP).
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